
PRIVACY NOTICE 
 
 
Scope and Purpose of this Privacy Notice 
 
This Privacy Notice explains how J.D. McDougall Ltd (“we”, “us”, “our”) 
collects, uses, shares and otherwise processes your Personal Data in 
connection with your relationship with us as a client of J.D. McDougall Ltd, or 
being generally interested in our services and products in accordance with 
applicable data privacy laws and the General Data Protection Regulation 
(“GDPR”) which became applicable as of 25th May 2018. 
 
Personal Data  
 
“Personal Data” as used in this Privacy Notice means any information relating 
to you such as your name and contact details and other information as set out 
below in the “Information we collect”.  Personal Data does not include data 
from which you can no longer be identified such as anonymised aggregate 
data. 
 
J.D. McDougall Ltd 
 
J.D. McDougall Ltd is a limited company registered in England and Wales 
under number 00345088 and its registered office is at 4 McGrath Road, 
Stratford, London E15 4JP. 
 
Information we collect  
 
We collect Personal Data you give us which may include the following: 
 

 your name 

 your address 

 email address 

 telephone numbers 

 job title 

 social network information 

 bank details and payment information 

 computer details such as I.P. address 

 any Personal Data you choose to provide to us 
 
 
How we collect your information 
 
We collect your information you choose to provide us by letter, telephone, fax, 
email, social media, our website, trade shows, industry events, third parties or 
any other means of electronic or personal communication. 
 
 
 
 



Uses of your information 
 
We will process your Personal Data if and to the extent applicable law 
provides a lawful basis for us to do so.  We will only process your Personal 
Data: 
 

 if you have consented to us doing so 

 if we need it to perform the contract we have entered into with you or 
the institution you work for 

 if we are required by law to do so or if we reasonably believe that the 
use or disclosure is necessary to protect our rights and/or to comply 
with judicial or regulatory proceedings, court orders or other legal 
processes 

 if we (or a third party) have a legitimate interest which is not overridden 
by your interests or fundamental rights and freedoms.  Such legitimate 
interest will be the providing of our products or services or 
administrative or operational processes within J.D. McDougall Ltd. 

 
We may also use your Personal Data to inform you about our services, 
products, new developments, customer service functions and any marketing 
events. 
 
Social media and marketing 
 
We try to ensure that our communications are as effective and relevant as 
possible so that we make the best use of the money we spend on them. 
 
On occasion, we will use information you have given us directly, to tailor our 
communications with you about our future activities, in your preferred 
communications method or via social media. We may also use information 
about how you use our website or interact with our emails so we can make 
them more effective. 
 
We will also, on occasion, use the information you provide us to target our 
digital and social media advertising effectively. This could include securely 
providing contact details such as your name and email address to digital 
advertising networks or social media companies such as Facebook, 
Instagram, Google and Twitter. For example, we may use your information to 
enable us to display adverts to you, or to prospective customers who have 
similar characteristics to you. Any information we share with social media 
companies will be shared in an encrypted format and will not be used for their 
own purposes. 
 
If you would prefer we didn’t use your information to provide you with 
marketing materials in any of the ways listed above, then you have the right to 
tell us to stop and can do so by getting in touch with us using the details in 
this Privacy Notice. 
 
 



You may still see adverts relating to J.D. McDougall Ltd, even after you have 
asked us not to use your information for targeted digital advertising, because 
the social media site or advertising network may select you based on 
information they hold, such as your age and location, or websites you have 
visited, without using information that has been provided by us. You can 
control the kind of advertising which you see through the relevant social 
media sites directly. 

 
Cookies 
 
Our website uses cookies to enhance our user experience.  Below are the 
Cookies linked to our website: 
 

 
Cookie Name 

 

 
Cookie Use 

 
_ga 

 

 
Google Analytics cookie that allows us to track 
how visitors use our site. 
 

 
_gat_UA-70680775-1 

 

 
Google Analytics cookie that allows us to track 
how visitors use our site. 
 

 
_gid 

 

 
Websites content management system. 

 
fr 
 

 
Tracks when the website is accessed via a 
Facebook link. 
 

 
gwcc 

 

 
This cookie allows Google to track any call 
conversions on mobile devices. 
 

 
test_cookie 

 

 
Checks for permission to use cookies. 

 
 
Our requirements 
 
We may need to request specific information from you to help us confirm your 
identity and ensure your right to access Personal Data.  It is therefore 
important that the Personal Data we hold about you is accurate and current.  
Please let us know if your Personal Data changes during your relationship 
with us. 
 
 
 



What if you do not provide the Personal Data we request? 
 
It is in your sole discretion to provide Personal Data to us.  If you do not 
provide us with all or some of the Personal Data we request, we may not be 
able to accept an engagement from you to provide all or some of our products 
or services.  We may, therefore, be prevented from either entering or 
performing our contract of services with you. 
 
Change of purpose and anonymisation 
 
We will only use your Personal Data for the purposes for which we collect it.  
This is subject to the exclusions which are set out in this Privacy Notice. 
 
In some circumstances, we may anonymise your Personal Data so that it can 
no longer be associated with you.  In this case, it would no longer be classed 
as Personal Data. 
 
Sharing your information 
 
We may share your Personal Data with other service providers we work with.  
We may also have to share your Personal Data with regulators, public 
institutions, courts or other third parties. 
 
We do not foresee we will have to transfer your Personal Data from the 
European Economic Area (EEA) to any parties outside of the EEA.  However, 
if we do so we will always ensure that there is a legal basis and a relevant 
safeguard method for such Personal Data transfer. 
 
Your rights in relation to your Personal Data 
 
You may request access to or seek the erasure or rectification of your 
Personal Data that we may hold from time to time.  You may also advise us of 
any restrictions you seek to impose on the processing of your Personal Data 
or of any objection you have to the process of specific information about you.  
Where you remain unhappy with the response you receive about the 
treatment of your Personal Data, you can also contact the information 
commissioner (www.ico.org.uk). 
 
Where you have provided your consent to the collection processing and 
transfer of your Personal Data, you have the right to fully or partly withdraw 
your consent.  To withdraw please contact us and once we have received 
notification that you have withdrawn your consent, we will no longer process 
your Personal Data for the purposes to which you originally consented unless 
there are compelling legitimate grounds for further processing which override 
your interests, rights and freedoms, or for the establishment, exercise or 
defence of legal claims.  Where we are processing your Personal Data for 
direct marketing purposes, you have the right to object at any time in which 
case we will no longer process your Personal Data for such marketing 
purposes. 
 

http://www.ico.org.uk/


How long will we retain your information 
 
We will only retain your Personal Data for as long as reasonably necessary to 
fulfil the purposes for which it was collected and processed after which it will 
be deleted.  This includes any purposes for satisfying any legal, regulatory, 
accounting or reporting requirements.  We will consider the amount, nature 
and sensitivity of your Personal Data, the potential risk of harm from 
unauthorised use or disclosure of your Personal Data and the purposes for 
which we process your Personal Data.  This will determine the appropriate 
retention period of your Personal Data.   
 
Fees 
 
You will, in general, not have to pay a fee to exercise any of your individual 
rights mentioned in this Privacy Notice.  However, we may charge a 
reasonable fee if your request to exercise your individual rights is manifestly 
unfounded or excessive.  Alternatively, we may refuse to comply with the 
request in such circumstances. 
 
Changes to this Privacy Notice  
 
We reserve the right to update this Privacy Notice at any time and we will 
make an updated copy of such Privacy Notice available to you.  
 
 
Further information 
 
If you have any concerns or require any further information, please do not 
hesitate to contact us. 


